Coding Manual

1. Procedure 
Please read the instructions carefully and calmly. It is important to work accordingly. Attached, you will find a file with tweets. Open the file preferably as an Excel file and then simply code according to the schema to the right of the text column. Code as accurately as you think is appropriate, be meticulous if necessary. We want to identify all hate posts and classify them according to the schema. In the next step, read a definition of hate speech and misogyny. Then, under point 3, please define the classes, expressions, and example tweets. Translate any English terms if necessary. Point 4 contains a step-by-step guide to coding, and point 5 provides a note on avoiding secondary trauma.

2. Definitions
Hate speech In the context of hate speech, it is important to understand that hate is not a concept but has a purely signal-functional character: it represents verbal violence whose sole purpose is to hurt, offend, and convey negative evaluations in the form of vulgar and offensive language. They are expressions of language whose purpose is to hurt, use violence, and establish a power structure.
In general, hate speech is any form of expression in which speakers intend to defame, humiliate, or incite hatred towards a group, class of people, or individual based on race, religion, skin color, sexual identity, gender identity, ethnic origin, disability, or national origin.
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We can put a mental checkmark here, as we are investigating attacks against a woman, Amber Heard. Then we search specifically for:
(a) Expressions that advocate incitement to harm (especially discrimination, hostility, or violence) based on the target's belonging to a particular social or demographic group; (b) A broader category includes expressions that promote a climate of prejudice and intolerance, assuming that this can lead to targeted discrimination, hostility, and violence (Gagliardone 2015).
In our context, b) is particularly important. We want to capture the motivations behind expressions that promote a climate of prejudice and intolerance.
It is important to understand and interpret "incitement to harm," "climate of prejudice and intolerance," and "targeted discrimination, hostility, and violence" in the coding. Be meticulous: verbal violence starts very early! Even mild curse words, indirect attacks, and mild insults fall under this category. Even a commanding tone (imperative) can be considered slightly violent.

Examples of how and why the statements can be understood as hate speech: Because the statement is gender-specific, it leads to intolerance towards the female gender. An attack on her intelligence leads to hostility and intolerance. Because users are skeptical and do not believe her as a victim, this leads to even more hostility and discrimination. Because her motivation is perceived as incorrect, it fosters prejudices. By supporting Johnny Depp and using her Twitter handle (@realamberheard), the users signal antipathy towards Amber Heard. By naming her as the perpetrator, her credibility is undermined and resentment against victims is stirred up. By sharing their own experiences of domestic violence, the users signal that Amber Heard has no idea about it and accuse her of lying, undermining her credibility, which further leads to hostility.

Misogyny is a deeply ingrained hatred, dislike, or prejudice against women or the belief in the innate inferiority of women compared to men. It can manifest in various ways, such as discrimination, violence, aggression, and harassment against women. Misogyny can be both overt, such as verbal or physical violence, and covert, such as implicit biases or the objectification of women. There are various terms to describe the issue of gender-based online hostility, such as technology-facilitated violence, online harassment, digital violence, and cyberbullying. The concept of violence against women online (VAW) is based on existing global feminist frameworks to combat gender-based violence. On the other hand, cyberbullying is not limited to gender and emphasizes certain actions and harms that are often influenced by individualistic psychological perspectives. Although the term "online hate speech" encompasses both gender and the online space, it is not comprehensive enough to account for the variety of experiences that women face. The examination of legal, constitutional, governmental, and ethical frameworks reveals a complex landscape of contradictions, tensions, and gray areas, such as the definition of harm or actionable violence versus insult and what measures can be taken without violating the freedom of expression of perpetrators and victims (Ging 2018).

Regardless of the accusations and the public trial taking place, we assume that Amber Heard is the target and Johnny Depp is the perpetrator in our approach. We only want to identify the hate posts in the comments, even if it is a hate post about a different topic (I have also found tweets in which she was attacked for wearing a scarf of Antifa, and was accused of ignorance and pure fashion thinking).

3. Classification Schema

	[bookmark: _Hlk134196802]Classes
	Statements
	Example Tweets

	Explicit (b3)
	
	 

	(c2) Call for violence 


	Statements in which user call for deletion, prison, boycott, sending her to psychiatric institution

	Oh @realamberheard .... You ignorant witch. We ALL already know you're the guilty one here. Johnny's innocence has been proven. You're just trying to buy time, before you (hopefully) have you sit your scronny ass in a jail cell.🤷🏻‍♀️ You speak nothing but venomous lies. #JohnnyDepp https://t.co/dkMDPjhDOh

	(c3) Personal insult, denigration

	Statements that contain harmful wishes, demeaning, threatening, denigrating, inciting, defaming, use of slur words
	Seriously, how fucking sick you have to be to pull a "prank" like this on someone ? What kind of gross bitch would think pooping in people's bed is funny ?  Well, apparently @realamberheard does. #JusticeForJohnnyDepp https://t.co/TLIqG544H1

	(c4) Gendered personal attack


	Statements that contain misogynistic speech, slut, witch, cold-hearted, revenge porn, sexually motivated because she is a woman

	Not a johnny Depp fan but @realamberheard claims have more holes than swiss cheese. I dont understand females who can't make their own money and want to pocket off someone elses. It's hard to find a victim that no one sides with in todays world but I think we all call bs on AH.

	(c5) Weakness of character, intellectual inferiority


	Statements that call her controlling, psychotic, liar, hypocrisy, narcissistic, manipulative
	Look what headline just poped up on sky news! @realamberheard  😜 you dirty little Lier! #AmberHeardIsALiar #JusticeForJohnnyDepp https://t.co/CrLVjX9jq9

	Implicit (b2)
	
	 

	(c1)
Cynicism, sarcasm


	Statements, in which in a subliminal way, a rejecting attitude is shown
	@realamberheard @snydercut @hbomax Yes, the excitement around #JusticeLeague was huge ... definitely nothing to do with you though.   Imagine being in a 4 hour movie for 5 minutes and being the most insufferable part of it. https://t.co/CJhvq08LX7

	(c6) Skepticism, distrust 


	Statements to Amber Heard's accusations against Johnny Depp. She had already lied at that time before, that's why she can't be believed
	I just noticed the 'actor/ activist' claims in your biog @realamberheard !! Well, you certainly are an actress for real!! Only trouble is that the majority of your acting seems to be done OFF stage!! And you have set 'activism' back decades dear!! Ugh, you are some piece of work!

	(c7) Imputation


	Statements that show a moral judgement, contain comments where she is described as revenge-seeking, vindictive, attention-seeking, monetarily driven
	@realamberheard @realamberheard Put your hand down and stop exploiting Evan's story to sway the public perception back in your favor. Don't act like you didn't break bread and hang out with  Marilyn Manson for years after his relationship with ERW/ your o

	(c8) Refutation


	Statements from users that offer facts that refute her account in spite of evidence
	Listen bitch,I just saw a video about you demanding Depp supporter info for some legal implications!!If you want any info about me just DM me and I'll be MORE than happy to bring you upto speed!! @realamberheard I am allowed my opinion and you are scum (&amp;u better pay my airfare!)

	(c9) Speculation, denying credibility


	Users comment the case of domestic violence and its severity, user's claims about how this case might affect future reporting, speculation, offering life stories, personal expertise, intent to prove something, credibility from experience, claiming special predictive power

	@realamberheard You do not represent women nor survivors.  I stand with Johnny Depp, Kate James, Jennifer Howell, Lily-Rose Depp, Hilda Vargas, Samantha McMillen, Katherine Kendall, Trinity Esparza and ALL THE OTHER women and men who knows your true color

	(c10) Power 

	Users demonstrate support for the man
	Justice for Johnny Depp outside @wbpictures studio where @realamberheard is currently filming @aquamanmovie https://t.co/WpFI9p36ui #JohnnyDepp #JusticeForJohnnyDepp #JOHNNY #AmberHeard https://t.co/4TWf5jClOB

	(c11) Taking position


	Statements on who is “perpetrator” and "victim"
	Thread about the constant defamation and harassment of Amber Heard towards Johnny Depp. 👇👇 @realamberheard is not a victim, she is perpetrator.

	Other (b5)
	
	 

	 
(c12) Other
	Statements that explicitly support Amber Heard, show admiration, counter-acting Tweets containing commercial information
	We love you, Amber! @realamberheard 💙💙 #ForeverTeamAmberHeard https://t.co/SkLVQcEpfy; My #TeenChoice for #ChoiceSciFiFantasyMovieActress is Amber Heard @realamberheard  1 RT = 1 vote! https://t.co/VRGqMFKIs0




4. Coding instructions
The macro-categories of explicit and implicit are mutually exclusive. A tweet is either explicit or implicit. A tweet may consist of multiple sentences. If one sentence is explicit and another is implicit, code it as explicit. Explicit is the stronger category because if something is explicitly stated, it cannot be implicit. This involves a judgment where I determine that explicit statements are to be considered stronger. Once you have classified a tweet as explicit or implicit, add the corresponding micro-category in a next column, based on which you classified the tweet as explicit or implicit.


Steps:
a. Read the entire tweet.
b. Understand the intention of the statement (neutral: evaluate, estimate, judge, characterize, criticize; positive: praise, acknowledge, appreciate, honor, award; negative: accuse, charge, convict, reject, dismiss...).
c. Assign exactly one macro-category to the tweet: 0=explicit, 1=implicit, 2=other and write it in the column to the right of the tweet. Add another column and enter the micro-category (see classification scheme). Note: if you have chosen explicit or implicit, you can also use multiple micro-categories from the same macro-category. In this case, multiple entries are explicitly desired! Write: 13,15,16.
d. Read the entire tweet again.
e. Look at the URLs in the comment (https....). Copy the URL and open it in a browser to see and understand what content is being posted. Evaluate the tweet based on this URL, even if there is no text about the URL in the comments.
f. Go to the author_id column, copy it and search for it on Twitter. Look at the profile and understand who is tweeting. For the first 100 tweets, copy the profile info and add it in the next column.
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5. Trauma Guide 
Here you will find a written guide to avoid secondary trauma, which will help you to be aware of changes in perception, take breaks, and not imagine traumatic situations. Please contact me immediately if you experience symptoms of PTSD, which are also listed in the guide. This guide is an attempt to normalize the feeling of negative impact from work, provide trauma-specific education, recognize signs of traumatic stress, and establish a mechanism for support as a preventive measure against secondary traumatic stress. https://www.apa.org/ptsd-guideline/ptsd.pdf

